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12. EFFECTIVE TELECOLLABORATION 
















FRPPRQDUHDRI LQWHUHVW WRH[SORUH7KHSXUSRVHRI WKHSURMHFWV
ZDVWRHQJDJHVWXGHQWVLQFXOWXUDOH[FKDQJHXVLQJ,QWHUQHWWHFK-
nologies. An important target group was deemed to be students 
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the autumn semester 2016.
Objectives
7KHPDLQSXUSRVHRIWKHVHSURMHFWVZDVWRHTXLSVWXGHQWVZLWKVW
FHQWXU\ VNLOOV IRU JOREDO HPSOR\DELOLW\ZKLFK LQFOXGH ODQJXDJH
VNLOOVLQWHUFXOWXUDOFRPPXQLFDWLYHFRPSHWHQFHDQGFROODERUDWLYH
VNLOOV3DUWLFLSDWLQJVWXGHQWVDOVRJDLQHGH[SHULHQFHRIZRUNLQJLQ
global virtual teams in a digitalised working environment.













RU H[SHUW IDFLOLWDWRUV  7KLV GHÀQLWLRQPDWFKHV RXU SURMHFW
DFWLYLWLHVYHU\FORVHO\
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VKDULQJ FRPPXQLFDWLRQDFURVV VRFLDOPHGLDSODWIRUPV FRQWHQW
FUHDWLRQLQIRUPDWLRQVHFXULW\DQGVDIHW\DQGSUREOHPVROYLQJ






DEURDG %UXVVHOV  ,QRWKHUZRUGV SHU FHQWRI VWXGHQWV




7HOHFROODERUDWLRQ SURPRWHV LQWHUQDWLRQDOLVDWLRQ RI HGXFDWLRQ
LQVWLWXWLRQV LQFUHDVHVYLVLELOLW\FUHDWHVDZDUHQHVVDQGGHYHORSV
DQG VWUHQJWKHQVSDUWQHU UHODWLRQVKLSV ,W DOVR LQWHQVLÀHV FRPSH-
WLWLRQDQGFROODERUDWLRQDQGSURPRWHV LQWHUFXOWXUDOFRPSHWHQFH
DPRQJ VWXGHQWV DQG WHDFKHUV )LQDOO\ LW HQFRXUDJHV DXWRQRP\
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depending on the implementation, two or three students from 
HDFKLQVWLWXWLRQPDGHXSDPHPEHUWHDP
(DFK LPSOHPHQWDWLRQ RI WKH WHOHFROODERUDWLRQ FRXUVH VWDUWHG
ZLWK D ´JHWWLQJ WR NQRZ HDFK RWKHUµ SKDVH DOVR FDOOHG WKH LFH
EUHDNLQJSKDVH+HUHDVHULHVRIJXLGHGDFWLYLWLHVDUHQHHGHGWR
KHOS WKH VWXGHQWV ZLWK WKHLU WHDPEXLOGLQJ SURFHVV YLD WKH RQ-
OLQHSODWIRUP 6XFK DFWLYLWLHV LQFOXGH LQWURGXFLQJ WKHPVHOYHV WR
WKHLUWHDPJURXSPHPEHUVDQGGHFLGLQJRQZKLFKFRPPXQLFD-
WLRQFKDQQHOZRXOGEHFRQYHQLHQWIRUWKHLUWHDP6N\SH*RRJOH
hangouts, Whatsapp or some other option. These and other team-
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6WXGHQW IHHGEDFNRQ WKHÀUVW LPSOHPHQWDWLRQ DXWXPQ
VKRZHGWKDWWKHZRUNVHWIRUWKHVWXGHQWVZDVPRUHFKDOOHQJLQJ
WKDQZHWHDFKHUGHVLJQHUVKDGDVVXPHGWKLVKDGDQDGYHUVHHI-
IHFW RQ VWXGHQWPRWLYDWLRQ7KLVSHGDJRJLFDO FKDOOHQJHZDVDG-







LPSURYHPHQWV WREH LQFRUSRUDWHG LQWR WKHVHFRQGDQGWKLUG LP-
SOHPHQWDWLRQVRIWKH7HOHFROODERUDWLRQFRXUVH6WXGHQWV·IHHGEDFN





WKH EHJLQQLQJ RI WKH SURMHFW VFKHGXOLQJSUREOHPV DURVHZKLFK
led to partners from Spain and Estonia dropping out at an early 
VWDJH6SHFLÀFDOO\ WKHVWDUWLQJGDWHRI WKHDFDGHPLF\HDUYDULHG
IURPRQHLQVWLWXWLRQWRDQRWKHUPDNLQJLWLPSRVVLEOHWRVFKHGXOH
WKH OHDUQLQJDFWLYLWLHVFRQYHQLHQWO\IRUDOOSDUWLFLSDQWV ,W LVDOVR
ZRUWKFRQVLGHULQJKRZVXFFHVVIXOWKHSURMHFWKDVEHHQLQUHDFK-
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ner universities. At the partner institution in Hungary, for exam-





QHVV LQ WKHFRXQWULHV FRQFHUQHGFRXOGEH LQÁXHQFHGE\FXOWXUDO




IXOOFUHGLWV IRUSDUWLFLSDWLQJ LQ WKH*97FRXUVH7$0.VWXGHQWV
FRPSOHWHGWKHVDPHZRUNLQSDUWLDOIXOÀOPHQWRIDFUHGLWFRXUVH
$SDUWIURPWKHJHQHUDOSUHSDUDWLRQVDQGJXLGHOLQHVGLVFXVVHG
HDUOLHU LQ WKLVSDSHU WHOHFROODERUDWLRQJRHVEH\RQG MXVW UXQQLQJ
DQRQOLQHFRXUVH7KHFXOWXUDODVSHFWRILWUHTXLUHVGLVFXVVLRQVRQ























,W KROGV D ELHQQLDO FRQIHUHQFHRQ WHOHFROODERUDWLRQ UHVHDUFK DQG




FRQWDFWV DQG SDUWQHUV FDQ EH HVWDEOLVKHG IRU WHOHFROODERUDWLRQ
What is more, the website KWWSZZZXQLFROODERUDWLRQRUJ pro-
YLGHVWKHSRVVLELOLW\WRÀQGFROODERUDWRUVYLDDYLUWXDOH[FKDQJH
platform! (KWWSXQLFROODERUDWLRQHX:KLOH WKLV SODWIRUP LV
OLNHO\WR\LHOGDSRVLWLYHUHVXOWWDNLQJSDUWLQWKHELHQQLDOFRQIHU-
HQFHV LV VWLOO KLJKO\ UHFRPPHQGHG WRGHYHORSSHUVRQDO FRQWDFWV
IDFHWRIDFH
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,WEHFDPHHYLGHQWGXULQJWKH ODVW LPSOHPHQWDWLRQWKDW LQFRU-
SRUDWLQJYLGHRFRQIHUHQFLQJLQWRWKHSURFHVVLPSURYHVWKHTXDOLW\
of work and level of student motivation. While this is an impor-
WDQWÀQGLQJLWLVDOVRYHU\GLIÀFXOWWRDUUDQJHYLGHRFRQIHUHQFHV
IRUDERXWÀIWHHQJURXSV LQ WKUHHRU IRXUFRXQWULHV7KH WHFKQRO-
RJ\VHWVLWVRZQOLPLWDWLRQVDVWKHQXPEHURISDUWLFLSDWLQJLQVWLWX-
WLRQVLQFUHDVHV+RZHYHUWKHUHDUHPDQ\WHFKQRORJLHVWRH[SORLW
LQPDNLQJYLGHRFRQIHUHQFLQJDVLJQLÀFDQW IHDWXUH LQ IXWXUH WHO-
HFROODERUDWLRQSURMHFWV
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